Universas Esa Unggul

DAFTARISI
TANDA PERSETUJUAN LAPORAN SKRIPSI......cccccoiiiiiiiiniiniieeeneceeen i
HALAMAN PENGESAHAN .....oooiiiiiiit et il
SURAT PERNYATAAN ...ttt v

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI

UNTUK KEPENTINGAN AKADEMIS ..o A
KATA PENGANTAR ... et eeeeeeee e e vi
ABSTRAK et viil
DAFTAR IS ..ottt e e e e e e e e eaaeree e e e e X
DAFTAR GAMBAR . ...ttt e e Xil
DAFTAR TABEL ... e e e e e e eeeeeeeeaaaaas Xiii
B A B I e e — 1
PENDAHULUAN ...t e e e e e e e e e e e e e e e 1
1.1 Latar Belakang Masalah ...........cccccoooiiiiiiii e 1
1.2 PerumusSan MaSalall ...........uueeeeeeeeeeeeee e e e 7
1.3 Tujuan Penelitian .........cccceeevvieeiieiiiieeiee e 7
1.4 Manfaat AKAAEIMUIS .....ooooueeeeeeeeee et e e 7
1.5 Manfaat Praktis ... ... e e e 7
BAB L6 oo 8
TINJAUAN PUSTAKA ..ot 8
2.1 Penelitian Terdahult........oocoveeeiiiiiiiii e 8
2.2 Landasan TeIOL c....uuvueeeeiiiiieeeeeeeee ettt e e e 12
2.2.1 KOomUNIKaST MASSA .. 12
2.2.2 IMEATIA IMASSA et 14
2.2.3 JEnIS MeEdia MaASSA...uueeeeeeeeeeee e e e 15
2.24 Fungsi Media Massa.........cocouerieiienieiie e 16

X



Universas Esa Unggul

225 TKLAN g2, . £ A 0 v eeeeorne ettt s e ree e et eaesaesasones 18
2.2.6 Fungsi dan Tujuan IKIan ..........c..ccceveiiieiieiieniecieec e 18
227 Jenis-Jenis IKIan......c..ooooiiiiiiiiiiiiic e 20
2.2.8 Efek Periklanan (IK1an) ........ccccccoevverieiiieiieiieceeee e 22
2.29 Media TKIan......c.ooieiiiiiiiie e 23
2.2.10 IKlan Online .........ccooveviiiiiiiiiiiiiiccccceee e 24
2.2.11 Manfaat Dan Tujuan Iklan Online..........ccccoooveviiiiiininninennen. 25
2.2.12 Jenis-Jenis Iklan Online..........cccceoereeiiniiiininniniecneeceee, 26
2.2.13 Media SOSIAL ...c.eoviiiiiiiiiie e 31
2.2.14 Jenis-Jenis Platform Media Sosial........cccccocevveiiiniincninncnennn. 32
2.2.15 YOULUDE ...ttt 34
2.2.16 INStagram ......cooiiiiii i 34
2.2.17 E-commerce (Perdagangan Elektronik)...........ccccceeveieenveennnnn. 35
2.2.18 Jenis-Jenis E-COMMETCE ........ccoocueeviiininiiiiiccnceeccececee 35
2.2.19 SHOPEE ..ottt e 36
2.3 Terpaan TKIAN .........ccoeevieeiiiiiecie e e 37
2.4 MINAt Bl ....oviiiiiiiiiicccccccce e 38
2.5 Teorts KUItIVAST ...c.eoviiiiiiiiiicictccicetceete e 38
2.6 Kerangka Berfikir ........cccovieviiiiiiinieiiieceeeeeee e 39
BAB ML gn. 355205 45 @ 5 A5 My o@ovevveveoonsrnesnsessnosnssassnossssesssssssssesssssonssassnsansnsan 41
METODE PENELITIAN ....c.iiiiiiiiiieienieeeete ettt st 41
3.1 |DeEaingBenchiflan ... e’ BN B S N e A e 41
3.2 Objek Penelitian.........ccceceeriieiiiiiieieeseeeie e e 42
3.3 Paradigma Penelitian ..........ccooouieoiieiiiiieee e 42
3.3.1 Populasi.........ccoooviiiiiiiiiee e 42
3.3.2 SaMPeEl.......coooiiiiiiiii s 43
3.4 Teknik Pengumpulan Data ...........ccceevviiiciiiiniieciieeciee e 44
3.5 Validitas Dan Reliabilitas .........coccoeiieiiiiiiiiiieeeeee e, 45
3.5.1 Validitas ..ot 45
352 Reliabilitas ........couevveviiiiiiiiicicicicicecc e 46
3.6 Teknik Analisi Data.........ccoceeiiiiriiniiiiiecieeeeee e 48



Universas Esa Unggul

3.7 Oprasional Variabel ..........cccoocviviiioiieiiicieciececee e 49
3.7.1 Variabel bebas .........cocvevuerieiiiriiieiieeee e 50
3.7.2 Variabel Terikat.........coociiiiiiiiiiiiieiee e 52
BAB IV ettt nees 55
HASIL PENELITIAN ..ottt 55
4.1 Gambaran Umum SHOPEE...........ccevieiirieieciieieeeee e 55
4.2 Data Hasil ReSponden............cccceeeiiriiiiieiiieiecie e 55
4.2.1 Identitas Responden...........cceeeeeiieriienieiieeeeeeee e 55
422 Data Hasil Penelitian Variabel X (Pengaruh Terpaan Iklan) .... 56
423 Data Hasil Penelitian Variabel Y (Minat Belanja).................... 60

4.3 Analisis Data StatiStiK..........ccceceuiiiiiiieeiiieiiie e 63
4.3.1 Analisis Data Deskriptif .........ccccocveieviiiicieeiiecieccee e, 63
432 Koefisien Korelasi........ccceeverierieninienienieiesceieseeeseee e 64
433 Koefisien Determinasi .........cccccvveevuveeeeiieeriieeiieeciieesieeesivee e 65
434 Regresi Linear Sederhana............cccoocoveiieeiiiiieiciiiiieiecee, 65
4.3.5 UjJi HIPOLESIS 1.ttt 66
BABV .......... 00 oI .. ceeenecnensnesanssnoaneneosansnnas 67
PEMBAHASAN ...ttt sttt ettt 67
5.1 Pembahasan Hasil Penelitian............cccccoeevveviienieniiiiieiieie e, 67
5.2 Penelitian Terdahulu...........ccooovieiiiiiiiiiiieee e 68
BAB V.ot t ettt ettt beenaens 70
PENUTUP ...ttt se e s s e nneeneas 70
6.1 KeSTMPUIAN ....eeiiiiiiiiiiciii et et eeibeeerae e 70

6.2 Saran 70

DAFTAR PUSTAKA ...ttt 71
JUINAL Lottt 74
INEEINET: ..ot 74
RIWAYAT HIDUP PENULIS......c.ooiiiiiiiieeeeeeeeeeeee e 77



Universas Esa Unggul

Riwayat PEKeIJaaN .......ccueeiiiiieiieiieieee e 77
LAMEBIRANgS, o8, . S5 5 S50 . SO A 595 W W ... 78
DAFTAR GAMBAR

Gambar 1. 1 3
Gambar 1. 2 4
Gambar 1. 3 5
Gambar 2. 1 20
Gambar 2.2 21
Gambar 2.3 21
Gambar 2. 4 22
Gambar 3.1 26
Gambar 3. 2 27
Gambar 3. 3 27
Gambar 3. 4 28
Gambar 3.5 28
Gambar 3. 6 29
Gambar 4. 1 29
Gambar 4. 2 30

xii



Universas Esa Unggul

DAFTAR TABEL
Tabel 1. 1 8
Tabel 1. 2 19
Tabel 2. 1 40
Tabel 3. 1 45
Tabel 3. 2 48
Tabel 3.3 50
Tabel 3. 4 53
Tabel 4. 1 55
TADEL A, 2.eeeeeeeeeereeeeeecrreeeeccssneeeecessnseecsssssseessssssesssssassasssssssssssssssssessssssssssssssssssssssnssssssssnaes 56
Tabel 4. 3 56
TADEL 4. A...ceenneeeeeeeeeeeeeccrrssnnnaseeeeeccssssssssssssssesesesssssssssnssssssssssssssssssnssssssssssssssssssnnnnnnssaes 57
TADEL 4. 5.aeeeeeeeeeeeereeccneerecccneeeeccsassecsssnsssessssnsaesssssssssssssnsssessssassssssssssssssssnssssssssnssssssssnans 57
TADEL 4. G..ceenneneeeeeeeeeeecerrsssnnnaeeeeececcssssssnssnsssesesesssssssssnssssssssssssssssssnnsssssssssssssssssnnnnnnsnses 57
TADEL 4. T aeeeeeeeeeecreeeecccsnneeeccrsneeeecessnseecessssseecsssnsesssssassssssssnassessssassssssssssssssssnssesssssnssssssssnnns 58
TADEL 4. 8..eeeeeeeeneereciicetienccneeeesssnssecsssssssessssnssesssssssssssssnassessssnssssssssssssssssnssssssssnssssssssnans 58
TADEL 4. 9..ccneeeeeeteeeeeeecrssnnnnaeeeeeeecessssssnsansssesecesssssssssassssssssssssssssssnssssssssssssssssssnnnnnsasses 58
Tabel 4. 10 59
Tabel 4. 11 59
Tabel 4. 12 59
Tabel 4. 13 60
Tabel 4. 14 60
Tabel 4. 15 60
Tabel 4. 16 61
Tabel 4. 17 61
Tabel 4. 18 61
Tabel 4. 19 62
Tabel 4. 20 62
Tabel 4. 21 63
Tabel 4. 22 63
Tabel 4. 23 63
Tabel 4. 24 64
Tabel 4. 25 65
Tabel 4. 26 65
Tabel 4. 27 66
Tabel 5. 1 68

xiil



